Attention: DPS USERS

Currently DPS is calculating excess cost on shipments for other than excess weight. Some users,
(Transportation Offices and DoD Customers) are seeing Excess Cost in the DPS system when in
fact there is NO excess cost involved regarding their shipments. PLEASE ignore the Excess Cost

charges as DPS is not able to accurately calculate potential excess cost at this time.

To the Transportation Offices, please check the “Paying Officer Review” button on those
shipments with potential excess cost.

To the DoD Customer, please contact your local transportation office on questions regarding
excess cost. The Joint Program Management Office is currently working with the Software
Developer to resolve this issue.



